
 
Need Help Checking Out?  
Follow These 5 Simple Steps 

 

Step 1: Choose Your Seats & Add to Cart 

●​ Scroll down to the white product box on the workshop page. 
●​ Locate the quantity selection box directly above the green button. 
●​ Use the plus (+) or minus (-) buttons to select your number of seats. 
●​ Click the solid green Add to cart button.​

 

 

Step 2: Open Your Shopping Cart 

●​ Look for the green confirmation banner that appears at the top of the page. 
●​ Click the white View cart button on the right side of that green banner. 



●​ Alternatively: Click the Cart link in the main top navigation menu at any time.​

 

 

Step 3: Review Your Cart & Update Shipping 

●​ Fill out your location details under Shipping information to accurately 
calculate any taxes. 

●​ Enter your promo code in the Coupon code box and click Apply coupon if you 
have one. 

●​ Click the small red X next to the item name to remove it from your cart. 
●​ Click the green Proceed to checkout button on the right side to advance.​

 



 

Step 4: Enter Details & Secure Checkout 

●​ Fill in your personal information, including your full name, physical address, 
and ZIP code. 

●​ Select your preferred payment method under Payment options (e.g., select 
Card for credit cards or choose Klarna). 

●​ Enter your card number, expiration date, and security code (CVC) in the secure 
fields. 

●​ Double-check your Order summary on the right side, then click the final button 
to complete your purchase.​

 

 

●​ ❔ What is Klarna? (Frequently Asked Questions) 
●​ What is Klarna? 
●​ Klarna is a secure payment service that lets you split your purchase into smaller 

payments over time instead of paying the full amount all at once. 
●​ How does it work? 
●​ If you choose Klarna, your total will typically be split into 4 equal, interest-free 

payments. You make the first payment today, and the remaining three are 
automatically charged to your card every two weeks. 

●​ Are there extra fees or interest? 



●​ No. There is zero interest and no added fees as long as your scheduled 
payments are paid on time. 

●​ Will it affect my credit score? 
●​ No. Choosing Klarna only performs a quick, "soft" check to approve the 

purchase. It will not lower your credit score. 
●​ Is this connected to Harmony Thiessen Art? 
●​ No. Klarna is a completely separate, independent billing service. All payment 

schedules, automatic reminders, and billing transactions are handled directly 
through Klarna, not through our studio. 

 

 

Step 5: Order Confirmation 

●​ Ensure you see the "Thank you. Your order has been received." message on 
the screen. 

●​ Make a note of your unique Order number displayed on this page for your 
records. 

●​ Check your email inbox for an automated confirmation receipt containing your 
workshop details.​

 

 

📞 Need a Hand? 

Having trouble with your order? We are here to help you out! 

●​ Email Harmony: harmony@harmonythiessenart.com 
●​ Text Harmony: 360-389-2217 
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